
Federal Work-Study Internship 
Program Job Description Form 

Name of Organization: Position Title:

Hourly Wage: Average Hours Per Week:  

Desired Work Schedule:  
(list ideal work days and times of the week for this position)

Address:

Supervisor Name: Supervisor Phone Number:

Supervisor Email: 

Essential Duties and Responsibilities: 

Required Qualifications: 

Knowledge, Skills, and Abilities (check all that apply)

Verbal Communication

Microsoft Office Skills (Word, PowerPoint)

Adobe (Photoshop, Illustrator, InDesign)

Detail Orientation

Initiative

Written Communication

Ability to Work Independently

Ability to Work in a Team

Presentation and Public Speaking Skills

Problem Solving

Flexibility/Adaptability/Creativity

Organizational Skills

Customer Service Skills

Multi-tasking

Midwest Bikeshare, Inc. d/b/a Bublr Bikes  Marketing & Customer Service Associate

$14.32 8

161 West Wisconsin Ave.
Suite 1115
Milwaukee, WI 53203



Provide other required qualifications or information on this position: 

Skills/Experiences Gained from this Position:

Check off the UWM Shared Learning Goals in which students will gain knowledge, skills, and abilities. Please check all that 
apply below. 

Critical Critical and Creative Thinking Skills

Student employee will be able to meaningfully articulate how experiences outside of the formal 
classroom deepens their understanding of fields of study and broadens their points of view.

Effective Communication Skills

Individual, Social, and Environmental Responsibility

Student employee will be able to provide evidence in civic-engagement activities and describe what they 
have learned about themselves as it relates to a reinforced and clarified sense of civic identity and 
continued commitment to public action.

Please describe other skills/learning outcomes students will develop in this position: 

Student employee will be able to adapt and apply skills, abilities, theories, or methodologies gained in one 
situation to new situations to solve difficult problems or explore complex issues in original ways.

Student employee will be able to articulate insights into their own cultural rules and biases.

Intercultural Knowledge and Competence 
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	Supervisor Email: _c-OQPM60ChT*NDv4mfz67w: james@bublrbikes.org
	Essential Duties and Responsib_H5ElY0Yn9*oAG-6*MaSc4Q: - Attend Bublr Bikes events as scheduled.- Assist with customer service tasks including responding to customer questions, fulfilling Bublr Passes, and updating reports.- Generate written content including blogs, social media, email marketing, and press releases.- Grow existing visitor campaign by conducting outreach at hotels and conferences.- Create excitement around station launches and bring creativity for promotions and outreach to various neighborhoods.- Many of these tasks can be completed virtually- All events, outreach, and engagement will be in accordance with CDC guidance as it exists at the time of employment related to the          COVID-19 pandemic. Bublr is committed to the safety of all its employees.
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	Column1_5_ws-dBbxOaMEkGwvExIBCdw: Yes
	Provide other required qualifi_6n-YyeLd167-uyXNjW7x*A: - Enthusiasm for, and commitment to, Bublr Bikes’ mission.- A zeal for serving customers- Experience with general office software tools.
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